
What people at Sunbeam Think about Services  

 

  

 

Sunbeam is creating a plan for the next five years 

to make services better for people with a 

disability.  

 

 

 

 

A group of people is working with sunbeam to 

create this plan.  

 

 

People who use the services at sunbeam and 

their family members shared their views and 

thoughts on what they like about the services 

and what they think can get better.   

 

 

The views of people are very important to help 

sunbeam set the goals and activities for this 

plan.      

We want to share with you some of the views of 

people who use the services at sunbeam and 

their family members. 



Being with friends and meeting people in the 

community  

 People want more opportunities to be with   

others in the community and spend time with 

friends 

 

People also want more evening activities and 

nights away, and they want staff to be 

available to join them. Some examples of 

activities are:  

• day trips 

• cinema trips 

• lunches with friends  

• social events in Sunbeam houses  

visits to other complex or units in sunbeam. 

 

Work and earning money 

Most people want to have more and better job 

choices. This means jobs that offer:  

o more hours of work per week 

o more opportunities to learn skills  

o A chance to meet people while at work 

There should be a range of jobs that match 

people’s different skills and abilities.  

 

  



New experiences  

Some people would like to spend more time in 

sunbeam, and also participate in activities that 

are creative, different and new. People want 

fun activities that are also challenging.   

 

 

 

Learning  

People also want to learn new skills, ranging from 

formal education courses to craft workshops for 

instance:  

• Literacy and numeracy 

• Technology skills  

• Professional development courses   

• Woodwork or jewellery workshops 

 

 

Changes at sunbeam 

People want sunbeam to talk to them more 

often about changes and new developments 

happening in the services.  

 

This also means staff giving information that is 

clear and easy to understand.    

 

 

 

  



Feeling healthy and well  

Sunbeam wants to create a group of health 

experts to work together with people to help 

them feel better and be healthier. 

This group of experts would look at different 

needs together, for instance, mental health, 

physical health, speech and language.    

 

People at sunbeam also want to get better at 

making healthy choices including eating better 

and exercising more, and they want to do this 

with the help of staff.    

 

 

Planning for the future 

People at sunbeam and families think it is very 

important to make plans for the future.  

This means thinking about what people will need 

in some years and make a plan to start working 

on it. For example, changes in homes  

 

Staff, houses and transport 

Most people are very happy with staff at 

sunbeam.  

 

 



They would like to be better supported to make 

their own choices and plans  

 

 

Most people are happy with their home at 

sunbeam, but some people want to have more 

choice about the place and the people they 

live with.  

 

 

 Some people have been waiting for a  long time   

for a house because there are not many 

available.  

 

 

Some homes also need changes to make it 

easier for people to move around and do daily 

activities.  

 

 

  



Sunbeam Summary Consultation Key Findings  

Sunbeam is developing a plan for the next 4 to 5 years. An independent 

organisation, who is helping Sunbeam with the creation of this plan, did a 

consultation with clients and families.  Over 200 clients and family members 

participated in this consultation.  

 

Their views and thoughts play a central role in the development of the plan. 

They help Sunbeam understand those aspects of the service that could 

improve and those that should stay the same. We would like to share with 

you the main findings of the consultation.  

 

This is a summary of the key points:   

 

Social connection 

 

• People want more opportunities to be with others in the community, 

spend time with friends, go out in the evenings and have nights away 

Outings and events with friends and spending time away are the two most 

popular activities people at Sunbeam want more of. Around 40% of people 

think they would like to see their friends and do things in the community more 

often. People would like if there were more opportunities to socialise and 

connect with others. This could include day trips, cinema trips, lunches with 

friends, social gatherings in Sunbeam houses or visits to other  Sunbeam’s 

complex or units.  

In recent years, there have not been many respites or breaks at Sunbeam. 

This has happened for different reasons including its high cost and not 

enough available staff to participate in these activities. Some people think 

that Sunbeam could be more flexible with the opening times of the service, 

and with staff availability to join breaks or respites as well as activities that 

happen in the evenings.    

Employment 

• Most people would like to have more and better job choices. This 

means jobs with more hours of work per week, more opportunity to 

learn new skills and more people to connect with 

Some people at Sunbeam stated they would like to be better supported to 

take on meaningful employment opportunities. Meaningful employment 

opportunities means people can work more hours per week if they wish so, 



can interact with others at work, learn new skills and can receive guidance 

from their supervisors.  

Job options should match the different skills and capabilities of people at 

Sunbeam and also include different kinds of work such as cafés and food, 

animals and farming, plant and gardening and craftwork.   

Social enterprises, businesses that work to improve the lives of those who 

need it the most, are places that could offer different types of jobs for people 

at Sunbeam. These businesses are run by a charity and also need to make 

enough money to cover the costs of running a business. 

New experiences and new learning  

• Some people want to spend more time at Sunbeam and participate in 

activities that are creative, different and new  

Some families and clients would like the activities and experiences at 

Sunbeam to be more challenging, innovative and creative.  This could 

include having more weekly outings to new places or new experiences, or 

also having more opportunities to volunteer. Some of the activities suggested 

were: music classes and events, activities with animals, swimming or art 

therapy.  Some people also said it is important to organise these activities in a 

flexible way, so people have more choice, and can have free time if they 

wish to. 

In the last several years,  Sunbeam has received less funding. This means 

there is less availability of facilities, staff and time than before. Some staff and 

people have greatly felt this impact, Covid19 has also made it more difficult. 

Sunbeam is working together with people to reduce this impact, and in the 

future provide better services.  

• People want more opportunities to learn new skills and have more 

formal education options 

27% of people at Sunbeam want more education and learning activities.  

Some people want formal education opportunities that range from literacy 

and numeracy skills, IT skills to professional development courses. Others 

would like to have more classes and workshops in a diversity of areas, for 

instance,  jewellery and stain glass workshops.  

Being informed and involved 

• People want to be more informed about new developments and 

changes in the service  



42% of people think that Sunbeam’s communication on changes could be 

better. This includes giving clear information and on appropriate times. 

People would also like to be more involved and take part of important 

decisions in Sunbeam that may affect them.  This means ensuring there are 

ways peoples voices and views can be better understood by Sunbeam, and 

that they can use these to make changes. 10% of people would like to have 

a chance to be a leader in Sunbeam through Viewpoint.    

Some families also think the information on their rights to services and on the 

supports that are available could be more clear and accessible.    

Feeling healthier  

• Sunbeam wants to create a group of health experts that work together 

to improve people’s wellbeing 

Both Sunbeam and families want to create a large team of health experts 

that work to improve people’s wellbeing. The team would include experts in 

different areas including physical health, mental health, speech and 

language and others. They would work together to find ways to best meet 

the needs of people in all these fronts.   

• People want to be better supported to make healthier lifestyle choices, 

including eating better and exercising more 

Some people think it is important Sunbeam encourages healthy eating and 

exercise habits in people. This means making sure people are motivated to 

do more physical activity and also including healthier snacks and meals in 

events at Sunbeam.  

Future Planning  

• People think it is important to think about how people’s needs will 

change in the future and how they will be supported  

Sunbeam and families think it is a priority to start planning for the future of 

the people who use the services. People’s needs will change with age 

and this means that their homes, their healthcare and other supports will 

need to adapt to these changes. This means, for instance, finding funding 

and making provisions to make changes to residential housing. It also 

means finding ways to ensure people can continue to have access to 

support, healthcare and social opportunities for the years to come.  

 



Transport, Sunbeam facilities and houses 

• Most people are happy with staff at Sunbeam. However, they would 

like staff to better support them in making their own life choices.      

88% of people are happy with the staff at Sunbeam. Most families also think 

staff put people’s needs first when taking decisions and are very committed 

to give a good service. People who use the services and their families would 

like staff to better support them in choosing their own goals and in 

implementing a care plan that match their needs and preferences.  

• Most people are happy with their home at Sunbeam. However, some 

would like to have more choice about the place and the people they 

live with  

Helping people to access housing is a difficult task for Sunbeam. This is 

because there are not many houses available and not much funding. As a 

result, there are people who have been in waiting lists for a long period of 

time.  

People using the Sunbeam residential services think there should be more 

choice on the type of place they live in and the people they live with. Places 

that can better match their preferences and needs.  Families also think the 

housing application process could be clearer and better communicated. This 

means letting people know the different stages they need to go through and 

keeping them updated on the process.   

Some of Sunbeam housing also need improvements, for instance, better 

accessibility for people with mobility impairments and better maintenance.  

• Some people think Sunbeam needs more transport options, and that 

some of the buses and cars used need upgrading.  

Some people find it difficult to participate in activities at Sunbeam because 

there are not enough suitable transport options in their community. Some 

others said that cars and buses need to be upgraded. The funding for 

transport is very limited, for instance the HSE does not fund transport to get 

people to day programmes. It was suggested to look at new alternatives for 

shared transport in the community.         


